What is MyMeter?

MyMeter provides a detailed view of how you use electricity in a variety of user-friendly ways. It also
offers a number of tools and resources to help you manage your electric use. With MyMeter, you can:

e View electric use by time & date intervals (from 15-minute to monthly)

e Create energy-use thresholds and receive usage alerts

e Set energy markers to note significant events and track changes related to electric usage
e Get helpful energy-saving tips and easily download electric usage data

e Access energy efficiency programs and complete an online Home Energy Snapshot

e Use the built-in Rate Comparison Tool

e Customize how widgets are displayed

Home

X

Gt Do “ r—
o ol e =3 o O

View Your Usage Set an Alert Data Download

Savings Tips Home Energy Snapshot My Energy Portal
©O° O O %
w

Savings Tips Home Energy Snapshot My Energy Portal

To access MyMeter, log in to My Account and select IR from “My Account Dashboard.”

1. Usage Dashboard
a. Toggle between kilowatt-hour (kWh) or dollars.
b. View by 15-minute, 30-minute, hourly, daily, weekly, monthly and billing intervals.
c. Set energy markers to visualize your consumption patterns during a specific time frame.


https://pseg.com/myaccount

2. Alerts

a.

C.

Usage Threshold — Set a usage and/or dollar amount threshold for a specified time
interval. You can choose to receive a text and/or email alert when your electric use is
over (or under) the set amount.

Energy Bill Watch Alerts — Provide a snapshot of your energy use and estimated cost
after the 10" and 20" days of your billing cycle, so that you can plan and make changes
to help manage your energy bill.

Weekly Usage Summary — Sign up to receive an email with more information about
how you use electricity.

Usage Threshold Weekly Usage Summary
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Energy Bill Watch Alert
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3. Data Download

o

Navigate to the @ button and select “Data Download.”

Select a 15-minute, 30-minute, hourly, daily, weekly, monthly or billing interval and date
range.

Choose columns to include, such as account number, kWh and/or dollar amount, and
customize the display order.

Download a CSV file for Microsoft Excel.

Download Usage Data
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4. Savings Tips

a. Learn about ways you can reduce your usage year-round.

5. Home Energy Snapshot

a. Answer some basic questions about your home and you’ll receive a detailed report
containing personalized energy savings tips and recommendations.

6. My Energy Portal

a. View recent energy usage and get relevant energy-saving tips.
b. See a breakdown of how your home uses energy and how your usage compares to
other households in the area.

Add an Additional User

e Select “User Profile” and click “Connect User.”
e Grant permissions for duration and MyMeter access.

Add Additional User

Permissions Duration Select Accounts
Usage Data @ 30 Days
60 Days O A
90 Days “
Select An End Date
No End Date ) /ﬁ\

Additional User Email

Additional User Email Confirm

Additional user access is only for MyMeter, and does not apply to the specified
contract account in My Account.

| Continue |

Customize the Widgets on Your Dashboard

e Use the gear icons to select which billing and usage widgets you want displayed.
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Use the Rate Comparison Tool

¢ Select a date range and compare rate options.

e An analysis comparing your current rate and another rate will display below the rate options.
You can also click the ‘What If Analysis’ link to update your usage to include expected future
electric use, like charging an electric vehicle.
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Compare your electric rate options

‘Current Rate
+ Lower Cost Request Rate Change
Residential Service (RS) Residential Time of Use - 3
@ Electric Charges:  $616.36 Period (RS3F)

© Sservice Charges $12.00 O Bleclric Charges:  $667.50

© service Charges 51200
Totals 5628.36

@ What If Analysis Totals 5679.50
(2 what 1f analysis

The analysis above compares your tatal bill under your current electric rate for the selected period
with what your bill would have been under the alternate rate you selected. It shows which rate would
have resulted in a lower bill based on your historical usage. To change the time period used in the
rate analysis, adjust the slider below and click "Compare Rates.”

To update your usage based on expected future electric use, click both "What Ifﬁnalysis" links above.
Examples may include adding electric vehicle charging or shifting electricity use to different times of
day.

Even if RS-TOU 3P (Time of Use) shows a higher cost than your current rate, you may still save
maoney by shifting the use of large electric appliances outside the peak hours of 4 p.m. to 9 p.m. For
example, consider using electric vehicle chargers, pool pumps, washers, dryers, and dishwashers
during overnight off-peak hours.

Guaranteed Bill Protection

Try our new Time of Use rate for the first 12 months risk-free. Switch from your current Residential
Service (RS) electric rate to the RS-TOU 3P rate. If you do not save money compared with the RS rate
after the first 12 months, we will automatically credit your account for the difference. You may also
switch back to the RS rate at the end of the 12 menths.+

+MOTE: Current Residential Load Management (RLM) rate customers may switch to the RS-TOU 3P
rate. If you do not save money after the first 12 months, we will automatically credit your account for
the difference. However, you cannot switch back to RLM at the end of the 12 months; you must
switch to the RS rate.

If you receive an error message while attempting to switch to RS-TOU-3PR please email PSEG-
TOUEnrollment@pseg.com for assistance.
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The total bill amounts provided by the Rate Comparisen Tool will be different from the monthly electric
bills that you received from PSE&G. The Rate Comparison Tool uses your historic electric usage on
current rates. Inaddition, this analysis does not include any special credits or adjustments. To learm
more about your electric bill, click here.



